Appendix E: Participant Direction of Services (4154)

Appendix E: Participant Direction of Services
E-1: Overview (1 of 13)

Yes. This waiver provides participant direction oppoities.
No. Independence Plus designation is not requested.

a. Description of Participant Direction. In no more than two pages, provide an overview
of the opportunities for participant direction heetwaiver, including: (a) the nature of the
opportunities afforded to participants; (b) howtgapants may take advantage of these
opportunities; (c) the entities that support induals who direct their services and the
supports that they provide; and, (d) other relevafibrmation about the waiver's
approach to participant direction.

(a) The nature of the opportunities afforded to pgraais:

The Division of Developmental Disabilities embracas self-directed philosophy,
designed to provide choice when determining theises and supports that are needed to
maximize the independence of the person with aslle@ttual or other developmental
disabilities. The service coordinator (SC) is ilwedl in supporting participant-direction.
The SC supports participant-direction by meetinghwhe individual and family to
facilitate discussion of the individual’s budgdtetparticipant-directed services available
to the participant, and the rights and responsigsliassociated with choosing participant-
directed services. The SC may assist in locatmgpendent providers and facilitate
interviewing the perspective providers and maysassisetting up referral meetings with
certified DD provider agencies. The SC facilitagsd documents the service plan
meeting.

Opportunities for participant direction are avaléato participants that choose select DD
services. These services are services directédebyarticipant or legal representative or
when the participant has selected an advocate,mdnobe a family member or trusted
friend (this category will be known as “advocat@r fthe purposes of this section).
Participant-directed services are intended to ginee participant more control over the
type of services received as well as control of pineviders of those services. The
underlying philosophy of offering participant-dited services is to build upon the
individual and family strengths and to strengtherd asupport informal and formal
services already in place.

(b) How participants may take advantage of these oppitigs

Persons eligible for waiver services participatehe development of their service plan
prior to the initiation of services and annually,more frequently as needed, thereafter.
The purpose of the annual service plan meeting determine waiver and non-waiver
services, interventions, strategies, and supporbetprovided to assist the participant to
achieve their future plan, or personal goals. phgose of semi-annual service plan
meeting is to review the implementation of the aimgervice plan, to document the
participant's future plans and personal goals,xgoee how the team can assist the
participant to achieve those goals, to determinatviuliformation is needed to develop
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appropriate supports to assist the participant ¢hieae future plans, to assign
responsibility for gathering information if needeahd to review any other issues that
affect the participant's and/or family’s life. Tharticipant receiving services and/or legal
representative/involved family/advocate, or any eothteam member of the

interdisciplinary team, may request a team meedingny time between the annual and
semi-annual meetings to update the service plannwtieeumstances and/or needs
change. Should any of the participant’s servicepdréicipant directed, and an advocate
is assigned, then the advocate shall be invitedl fganning meetings.

The participant has the right and responsibility p@rticipate to the greatest extent
possible in the development and implementationheirtservice plan. This person-
centered service plan is individually tailored tideess the unique preferences and needs
of the person. Membership in the planning progessetermined by the participant or
their legal representative/advocate, if applicabbejt must at least include the
participant/involved family, the service coordinatthe legal representative/advocate, if
there is one, and DD provider. The participant nadke responsibility or direct their SC
to be responsible for scheduling, coordinating ahdiring all service plan meetings.
The SC assists the participant or directly fadgisathe participation of all team members.
The service plan must identify the needs and peafsrs of the individual and specify
how those needs will be addressed. This must decidentification of services and
supports to be provided as well as other non-DDiiéadl resources.

Participants and/or their legal representative/adt®have the right and responsibility to
select potential providers. The participant andiweir legal representative/advocate
identifies a potential provider and screens thevigey to determine capability for
delivery of services, based on the participant'edseand preferences, and the potential
provider's experience, knowledge, and training, #vel participant and/or their legal
representative/advocate describes to the provieesupports to be delivered.

(c) The entities that support individuals who direatithservices and the supports that
they provide.

At any time, the participant or their legal repms¢ive/advocate can request assistance
from their SC. The SC may complete the above stapgjirected by the participant
and/or legal representative/advocate.

Once the provider is enrolled and prior authorifmddelivery of services, the participant

and/or legal representative/advocate directs tlwiger by setting the schedule and
determining how the services will be delivered, ,dnaised on the service plan, the type
and amount of service.

The participant and/or their legal representataved@ate also has the authority to
terminate the provider, by directing DHHS staffetad the authorization for the delivery
of services. DHHS has the option to retain thetremh to allow other individuals to
utilize the enrolled provider.
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The IRS has approved DHHS to be appointed the IHS0aloyer agent as a means to
ensure all requisite IRS rules are being followeHHS provides the following services
in this capacity: (a) manage and direct the dislaent of funds contained in the
participant-directed budget; (b) facilitate the doyment of staff by the family or
participant, by performing as the participant’s rdgeuch employer responsibilities as
processing payroll, withholding Federal, state, byoal tax and making tax payments to
appropriate tax authorities; and, (c) performirsgdil accounting and making expenditure
reports to the participant and/or legal represergé@dvocate and state authorities. As a
state entity, DHHS is not required to file indivadforms 2678 with the IRS. Instead,
DHHS devised a substitute form 2678 (referred t®@B$IS form FA-65) which DHHS
entitled “Appointment of DHHS as Agent for Stateda@federal Employment Taxes and
Other Withholding Taxes for In-Home Service.” Itheoader than the IRS form because
it also allows DHHS to handle state employment saxéis form is maintained by the
service coordinator and kept in the participantaceonic file maintained by DDD.
Information regarding IRS related responsibiliieexplained verbally and in writing to
the participant and provider. Under federal law,H81and the participant/Common Law
Employer are jointly liable for employer taxes; hewer, neither entity is required to
withhold income taxes.

b. Participant Direction Opportunities. Specify the participant direction opportunitieatth
are available in the waive®elect one:

Participant: Employer Authority. As specifigd Appendix E-2, Item a, the
participant (or the participant's representative)s hdecision-making authority over
workers who provide waiver services. The partictpaay function as the common law
employer or the co-employer of workers. Supportd grotections are available for
participants who exercise this authority.

Participant: Budget Authority. As specified Appendix E-2, Item b, the participant
(or the participant's representative) has decisiaking authority over a budget for
waiver services. Supports and protections are ablail for participants who have
authority over a budget.

X Both Authorities. The waiver provides for both papant direction opportunities as
specified inAppendix E-2. Supports and protections are available for ppdmts who
exercise these authorities.

c. Availability of Participant Direction by Type of Living Arrangement. Check each
that applies:

Participant direction opportunities are availaldeparticipants who live in their own
private residence or the home of a family member.

X Participant direction opportunities are availabdeindividuals who reside in other
living arrangements where services (regardlessimdihg source) are furnished to fewer
than four persons unrelated to the proprietor.
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OThe participant direction opportunities are avddalo persons in the following other
living arrangements.

Specify these living arrangements:

d. Election of Participant Direction. Election of participant direction is subject taeth
following policy (select one):

XThe waiver is designed to offer participants (@ithepresentatives) the opportunity to
direct some or all of their services, subject t fibllowing criteria specified by the State.
Alternate service delivery methods are availabtepfarticipants who decide not to direct
their services or do not meet the criteria.

Additional criteria that excludes participant-ditiea:
1) Person chooses services that are controlledp@cted by the DD provider.

e. Information Furnished to Participant. Specify: (a) the information about participant
direction opportunities (e.g., the benefits of @gant direction, participant
responsibilities, and potential liabilities) that provided to the participant (or the
participant's representative) to inform decisiorking concerning the election of
participant direction; (b) the entity or entitiessponsible for furnishing this information;
and, (c) how and when this information is provideda timely basis.

(&) The information about participant direction opporties (e.g., the benefits of
participant direction, participant responsibilitieand potential liabilities) that is
provided to the participant (or the participanepresentative) to inform decision-
making concerning the election of participant diiat

Information about participant-direction opportuegiis available to participants who
are currently receiving DD services as well asry iadividual entering DD services.
Information is provided verbally and in written regtls by the SC or designated
DDD staff, and is provided to the individual andagiian, if applicable, prior to

entrance to the waiver and prior to the annualiserplan development meeting to
allow sufficient time for the participant to weighe pros and cons of participant-
direction and obtain additional information as rsseey. Information about

participant-direction opportunities is available ia Services Handbook, an
informational pamphlet, the DHHS website, and otablic communications, such
as information from Nebraska Department of Educataiout post-high school

opportunities and information developed throughNlebraska DD Council.

The DHHS DDD public website also includes inforroatiabout the Division’s
responsibilities, service coordination, servicesded by DHHS and DDD, certified
DD provider agencies, and non-certified indepengeoviders as well as links to
other resources for individuals and families.
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The Services Handbook is utilized as a training &al post-training reference guide
for participants and their support system. Thedbaok includes a description of its
purpose, an overview of services, and tips for rdateng the appropriateness of
participant-directed services and supports, devagpp plan, and putting the plan
into action. The handbook also includes tips fodihg the right provider, provider

and service standards, participant liability, pregafor an emergency, and additional
resources. Billing and authorization guidelines pooviders and how to fill out and

submit a claim are also included in the Servicesdbaok.

(b) The entity or entities responsible for furnishihgstinformation

The SC and other designated DD staff provide th&éggaant, and/or the family or
legal representative, if applicable, informatioroat) or web addresses or links to,
local community services and supports, service dination, services funded by
DHHS and DDD, currently certified DD provider agess; and non-certified
independent non-specialized providers.

(c) How and when this information is provided on a fiyrtzasis.

The provision of written information about partiaig-directed services and supports
is an integral component of the development ofsér@ice plan. The participant's SC
provides verbal and written information about paptnt-directed services and

supports to participants and guardians/familiesnéity into waiver services, annually

thereafter, and as requested. The written infonaicludes all information posted

on the DDD website, for those who prefer writtentenals or do not have access to
the internet.

f. Participant Direction by a Representative. Specify the State's policy concerning the
direction of waiver services by a representatiete@ one):

The State provides for the direction of waiver g89 by representatives.

Specify the representatives who may direct waieevises:(check each that applies):
Waiver services may be directed by a legal reptesige of the participant.

Waiver services may be directed by a non-legatesmtative (referred to as an
“advocate”) freely chosen by an adult participant.

Specify the policies that apply regarding the dioetof waiver services by participant-
appointed representatives, including safeguaréssore that the representative functions
in the best interest of the participant:

Appointment of an advocate is a voluntary appoiminend the representative is

appointed by the participant only in the event tin participant does not have a legal
representative. The responsibilities and extertezision making authority exercised by
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the advocate is determined by the participant daik tteam and documented in the
service plan. The advocate must be 19 years obagkler and can be a family member
or trusted friend of the participant. The advocgimvides assistance to the
participant/Common Law Employer and works with gagticipant to make sure they are
fulfilling their wishes and needs as desired, thoutpey do not assume legal
responsibility for the Common-Law employer’s taxtids. Individuals interested in
becoming an advocate are screened by the ISP teansure that they demonstrate a
strong commitment to the participant’s wellbeingl are interested in and able to carry
out program responsibilities and to comply withgram requirements.

Service coordination provides monitoring to endted the legal representative/advocate
functions in the best interest of the participapart of monitoring the service plan. The

SC evaluates the ability of the legal represergatizdvocate to represent the best
interests of the participant, which includes asienmg and acting in accordance with

their preferences—unless they are impracticaledfal representatives/advocates serve
their own interests rather than those of partidpathe SC may make a report to

protective services or contact legal advocacy aregdions by phone or e-mail to advise

that a change in legal representation/advocacyldhmiconsidered. In egregious cases,
the state may require a change of legal represestatvocate or, if no other can be

identified, require a transfer to traditional sees.

The legal representative/advocate is prohibitethfppoviding authorized waiver services
to the participant and receiving reimbursement utitke waiver.

g. Participant-Directed Services. Specify the participant direction opportunity (or
opportunities) available for each waiver servicat ik specified as participant-directed in
Appendix C-1/C-3.

Waiver Service Employer Authority Budget Authority
Assistive Technology X X
Habilitative Community Inclusion X X
Homemaker X X
In-Home Residential Habilitation X X
Prevocational Services X X
Respite X X
Supported Employment — Follow Along X X
Supported Employment Services - Individual X X
Transitional Services X X
Transportation X X
Home Modifications X X
Adult Companion Service X X
Consultative Assessment Services X X
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h. Financial Management Services. Except in certain circumstances, financial
management services are mandatory and integralrteipant direction. A governmental
entity and/or another third-party entity must perionecessary financial transactions on
behalf of the waiver participarelect one:

XYes. Financial Management Services are furnishexithh a third party entity.
(Complete item E-1-i).

Specify whether governmental and/or private ergtitignish these serviceSheck each
that applies:

Governmental entities
O Private entities

[1 No. Financial Management Services are not furnist&andard Medicaid payment
mechanisms are usg@o not complete item E-1-i).

i. Provision of Financial Management Services. Financial management services (FMS)
may be furnished as a waiver service or as an aslrative activity.Select one:

FMS are provided as an administrative activity.

Provide the following information

i. Types of Entities: Specify the types of entities that furnish FMS #mel method of
procuring these services:

The state provides Government Fiscal/Employer Aderincial management services
directly as an administrative activity.

ii. Payment for FM S. Specify how FMS entities are compensated for tmeimidtrative
activities that they perform:

The state has an approved cost allocation planinicatdes administrative claiming for
activities performed as the FMS. Medicaid and Ldgm Care, a Division within the
Medicaid Agency, is the Government Fiscal Emplofgent and claims FFP for the
administrative activities performed as the FMS.

iii. Scope of FMS. Specify the scope of the supports that FMS entpievide(check
each that applies):

Supports furnished when the participant is the eyl of direct support workers:

" Assist participant in verifying support worker ggnship status
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¥ Collect and process timesheets of support workers

¥ Process payroll, withholding, filing and paymentapplicable federal, state and local
employment-related taxes and insurance

A Other

Supports furnished when the participant exerciselgét authority:

" Maintain a separate account for each participgatscipant-directed budget

¥ Track and report participant funds, disbursementsthe balance of participant

funds

" Process and pay invoices for goods and service®agbin the service plan

¥ Provide participant with periodic reports of expemeks and the status of the

participant-directed budget

' Other services and supports

Additional functions/activities:

¥ Execute and hold Medicaid provider agreements #aned under a written

agreement with the Medicaid agency

¥ Receive and disburse funds for the payment of @patnt-directed services under an
agreement with the Medicaid agency or operatinghage

¥ Provide other entities specified by the State hodic reports of expenditures and
the status of the participant-directed budget

a Other

iv. Oversight of FM S Entities. Specify the methods that are employed to: (a) ronit
and assess the performance of FMS entities, ingdueinsuring the integrity of the
financial transactions that they perform; (b) thétg (or entities) responsible for this
monitoring; and, (c) how frequently performancassessed.
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Administrative Services (AS) State Accounting ispensible for systematically

reviewing on a regular basis activities of staterages and departments to determine that
adequate internal controls exist within all Depamits, including DHHS, to assure that
proper accounting methods are employed, per Nebmaskised Statues Section 81-
111(4). State Accounting approves a required matecontrol plan for financial reporting
that is implemented, tested and monitored by DHMS8c¢ch includes pre-audit functions.
DHHS has an Internal Audit Division to perform imtel audits along with assisting
DHHS staff in the event of a State or Federal audit

j. Information and Assistance in Support of Participant Direction. In addition to
financial management services, participant directeofacilitated when information and
assistance are available to support participantsanaging their services. These supports
may be furnished by one or more entities, provitted there is no duplication. Specify
the payment authority (or authorities) under whtblese supports are furnished and,
where required, provide the additional informattequestedcheck each that applies):

Case Management Activity. Information and assisancupport of participant direction
are furnished as an element of Medicaid case mamagjeservices.

Specify in detail the information and assistancat tkre furnished through case
management for each participant direction oppotyunder the waiver:

All DD SCs are qualified to provide participantefition guidance. In addition to the
basic service coordinator training, DD SCs receraeing on the self-directed services
that are available, such as the types/definitiohsseyvices; limits on the amount,
frequency, or duration; authorization codes andesiatbilling guidelines; budget
projecting; and the referral process for enrollmefitindependent non-specialized
providers. The SCs also receive the Services Haoldas a training tool.

In addition to the basic service coordination dutiperformed by DDD service

coordinators, the DDD SCs provide technical asscstato those who self-direct the
waiver services listed in E-1-g. The SC will ravithe Services Handbook with the
participant and their representative, if applicabl® assist the participant in

understanding their responsibilities in hiringjimag, screening claims, and dismissing a
provider, as well as assisting the individual tocognize potential abuse and neglect
situations.

The SCs will provide the amount of funding avai@abd the participant and develop the
monthly budget with the participant and repres@rgat\When determining the rate for an
independent provider, the SC and participant and¥presentative develop the budget
together. The participant is informed of their aanfwnding allocation and the range of
rates to be considered, based on the potentialdeds experience and training, and the
participant’s needs and tasks that the potentaliger will perform.

If the participant has not chosen their providen(s¢ SC may provide a list of currently
enrolled independent providers for the participgmtselect from, and interview the
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potential provider with the waiver participant lfet participant requests assistance. The
SC follows through with DHHS staff responsible foovider enroliment to ensure that
the provider is enrolled and authorized to proviteselected services to the participant.

If requested, the SC will assist the participant@mmunicating their expectations to the
independent provider of what and how the servicillsbe delivered as well as address
any performance issues that may arise.

k. Independent Advocacy (select one).
No. Arrangements have not been made for independ&ntady.

[. Voluntary Termination of Participant Direction. Describe how the State
accommodates a participant who voluntarily ternmgagparticipant direction in order to
receive services through an alternate service eglimethod, including how the State
assures continuity of services and participanttheahd welfare during the transition
from participant direction:

Nebraska’'s DD services are voluntary serviceshergarticipant as well as the provider.
Each person’s funding amount is based on an obgeassessment process, and the
funding follows the participant. Each participamttbeir legal guardian can choose the
types of services and the providers to meet theieda and preferences. The
authorization of funding for services to a partasuprovider or providers is mutually
agreed upon, and either entity can end participatio All DD providers are waiver
providers.

Nebraska offers provider-managed services undsmhiver and another HCBS waiver
for adults with developmental disabilities. Thetmdpant and their legal guardian may
choose provider-managed services that may bettet tineir health and safety needs. The
provider-managed waiver services are delivered éstified DD provider agencies and

the team process is utilized in assisting the indial or legal representative in choosing
waiver services and providers that may better rttest needs. Participants can receive
other waiver services without a gap in the provisib services.

m. Involuntary Termination of Participant Direction. Specify the circumstances when the
State will involuntarily terminate the use of panpiant direction and require the
participant to receive provider-managed servicesesd, including how continuity of
services and participant health and welfare isragisduring the transition.

State regulations allow the state to deny or endifig of specific services when:

1. A participant’s needs are not being met throughveraservices or intensity of
services and supports does not reflect the neel€fotevel of care;

2. The participant or their legal representative haed to cooperate with, or
refused the services funded by DDD; or,

3. The participant’s service plan has not been implaste
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The decision to end funding may be based on secdoedination monitoring, review of
the service plan, critical incident reports, angeasment of risk to the participant and/or
community, and complaint investigations conductgdhe DHHS staff.

Nebraska offers provider-managed services undsnthiver and another HCBS waiver
for adults with developmental disabilities. Thetmdpant and/or their legal guardian
may choose provider-managed services that mayrbetet their health and safety
needs. The provider-managed waiver services atigededl by certified DD provider
agencies and the team process is utilized in asgighe participant and/or legal
representative in choosing waiver services andigens that may better meet their needs.
Participants will receive other waiver serviceshwiit a gap in the provision of services.

n. Goals for Participant Direction. In the following table, provide the State's gofas
each year that the waiver is in effect for the wpidated number of waiver participants
who are expected to elect each applicable partitig@ection opportunity. Annually, the
State will report to CMS the number of participamto elect to direct their waiver
services.

Employer Budget Authority Only or Budget Authority in
Authority Only Combination with Employer Authority

Waiver  Number of Number of Participants

Y ear Participants

Year1 | 1205
Year2 | 1205
Year3 | 1205
Yeard | 1205
Year 5 ’7 1205

E-2: Opportunitiesfor Participant Direction (1 - 6)

a. Participant - Employer Authority Complete when the waiver offers the employer

authority opportunity as indicated in Item E-1-b:

i Participant Employer Status. Specify the participant's employer status under th
waiver. Select one or both:
OParticipant/Co-Employer. The participant (or the participant's represévdat
functions as the co-employer (managing employer)wofkers who provide
waiver services. An agency is the common law enwlogf participant-
selected/recruited staff and performs necessaryoppagnd human resources
functions. Supports are available to assist thégyaeint in conducting employer-
related functions. Specify the types of agencidsda agencies with choice) that
serve as co-employers of participant-selected: staff
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Participant/Common Law Employer. The participant (or the participant's
representative) is the common law employer of wirkeho provide waiver

services. An IRS-approved Fiscal/Employer Agentcfioms as the participant's
agent in performing payroll and other employer ocesbilities that are required
by federal and state law. Supports are availableadsist the participant in
conducting employer-related functions.

Participant Decision Making Authority. The participant (or the participant's
representative) has decision making authority averkers who provide waiver
services. Select one or more decision making authorities that participants
exercise:
X Recruit staff
O Refer staff to agency for hiring (co-employer)
X Select staff from worker registry
X Hire staff common law employer
O Verify staff qualifications
[0 Obtain criminal history and/or background invediga of staff
Specify additional staff qualifications based on participant needs and

preferences so long as such qualifications are consistent with the
qualifications specified in Appendix C-1/C-3.

X Determine staff duties consistent with the sergigecifications in Appendix C-
1/C-3.

X Determine staff wages and benefits subject to Sitatts

X Schedule staff

X Orient and instruct staff in duties

X Supervise staff

X Evaluate staff performance
Verify time worked by staff and approve time sheets

X Discharge staff (common law employer)
Discharge staff from providing services (co-enypio
Other Specify:

b. Participant - Budget Authority Complete when the waiver offers the budget
authority opportunity as indicated in Item E-1-b:

Participant Decision M aking Authority. When the participant has budget
authority, indicate the decision-making authorftgttthe participant may exercise
over the budgeteect one or more:

X Determine the amount paid for services within $tate's established limits
X Substitute approved service providers

X Schedule the provision of services

X Specify additional service provider qualificat®oonsistent with the
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gualifications specified in Appendix C-1/C-3

X Specify how services are provided, consistenthwie service specifications
contained in Appendix C-1/C-3

X Identify service providers and refer for proviagroliment

Specify: not applicable

b. Participant - Budget Authority

Participant-Directed Budget Describe in detail the method(s) that are used to
establish the amount of the participant-directedigett for waiver goods and
services over which the participant has authoritgluding how the method
makes use of reliable cost estimating informatiod & applied consistently to
each participant. Information about these method(s)st be made publicly
available.

The person-directed budget is outlined in the serylan which identifies each
provider and each service. The participant antiieir representative and SC
review this service plan prior to electronic ap@iovi he participant and/or their
representative will negotiate with their providéetrate at which they will be
reimbursed for services rendered. There is a psdoespproval if the negotiated
rate exceeds the State’s established limits. Hnécgpant and/or representative is
provided notice of their right to a fair hearinghe request for any reimbursement
rate is denied, and follow the due process to reigaidearing, if they so choose.
The SC does not assist with managing benefits.

The participant and/or their representative mayppse budget changes at any
time, by either contacting the SC. By utilizingetklectronic service plan, the
overall impact of the change is calculated and plagticipant and/or their
representative is able to make side by side commasiof the proposed change.
The service coordinator is then responsible forudmenting the need for the
change. The parameters of allowable waiver servees provided to each
SC/CCS and available to each participant/familyrupgguest. Paper submission
and approval are available for participants whadbhave internet access.

b. Participant - Budget Authority

V.

Informing Participant of Budget Amount. Describe how the State informs each
participant of the amount of the participant-diegtbudget and the procedures by
which the participant may request an adjustmettierbudget amount.

The individual is made aware their budget after@igective Assessment Process
(OAP) is complete. Each planning year startingraindividual family meeting
to discuss the plans for next year's budget and tw adjust it to meet the
individual's needs. The provider is made aware thg participant and/or
representative and individual service plan andiptc# the service authorization
that details the rate, frequency and duration efsérvices.
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b. Participant - Budget Authority
iv Participant Exercise of Budget Flexibility. Select one:
X Modifications to the participant directed budget must be preceded by a changein the
service plan.
The participant hasthe authority to modify the servicesincluded in the
participant directed budget without prior approval.

Specify how changes in the participant-directedgetidre documented, including
updating the service plan. When prior review ofrades is required in certain
circumstances, describe the circumstances andfgpleeientity that reviews the
proposed change:

If the modifications to the budget result in a opamf providers or services type,

the services plan must be changed. If the person&domes, supports or

habilitation outlined in the service plan are cheshgnodifications must be made

prior to implementation. The service coordinataakes changes, requested by
the participant and/or representative, in the serpian if needed.

When changes to the schedule or services withinvangservice type the
participant has the authority to direct the chamg#hout modification to the
service plan. The participant directs re-allocataf funds between providers
when there is change in the frequency of servitieaty within a service type.

The participant or representative notifies the isere¢oordinator of the decision to

make changes in the budget. Updates to the ppanticdirected budget are
completed by the SC. Providers will receive anaied service authorization.
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